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Agilent Technologies

Introduction

What is ISP?

i Supplier Portal is a component of the Oracle Internet procurenent
solution that enables secure, self-service business transactions
between Agilent and it’'s authorized suppliers by way of the internet.
It provides suppliers the ability to use a standard web browser to
directly access information and enter business transactions in a
secure, self-service web environnment

What are the benefits of ISP?

| SP gives suppliers the ability to directly access information and
enter business transactions online in a secure, self-service
environnment. |SP provides visibility across the procurenent-to-pay
life cycle, building a collaborative environnent where buyers and
suppliers becone integrated partners as both parties are able to
access the same information over the Internet.

Suppliers must first register via the "supplier registration" process
then they can inquire across a range of web pages that include

i nformati on, such as current purchase orders and supplier agreenents.
Suppliers can al so gauge their performance and efficiency by
reviewing the follow ng infornmation:

recei pt histories

purchase order histories
returns

out standi ng overdue receipts
open delivery schedul es
on-tine delivery performance

I nvoi ce and paynment information can also be shared over the Internet,
i ncl udi ng when invoices were received and when paynments were sent.

| SP al so enabl es suppliers to proactively |earn about their service
Il evel in areas, such as progress against |long term agreenents, tinme-
critical delivery information, purchase order changes, and delivery
performance i nfornation. Al views are shown at a high |evel but can
be drilled down to view the specific documents associated to the

i nquiries.

ISP Security

Sel f-Service Web Applications Security Strategy
Oracle’s Self Service Wb Applications security strategy is conposed
of :

The user registration process and user-Ilevel password protection
Record-1evel security to ensure that each user views only the
assi gned set of data; known as securing attri butes

Col umm- 1l evel security to ensure that specific data colums can be
hi dden from users; known as excluding attributes

Time and hit limts for each connection session

Secure Sockets Layer (SSL) connections to secure the conmuni cation
line between the user and the systens.

HTTP cooki e technology to ensure that the appropriate client is
comuni cating with the appropriate server during a conmuni cation
sessi on
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Encryption technol ogy ensures that users cannot sinply change the
URL line to access unauthorized information.

What do you need at go live

PC Requirements

APentiumPC with an Internet connection and I|E 5.5 or Netscape 4.7
or above browser.

Logon and Password

You will be given the URL for the ISP web site, a unique |ogon by
supplier site and a password that you must change the first tine that
you |l ogon to your ISP site.

Training
Web based training tools will be nade avail able to you before go
live.

Some of the things you can do with ISP

Acknowledge Purchase Orders

As a supplier, you can record purchase order acknow edgnments onli ne,
respond to a notification, or record several acknow edgnents from a
central web form The purchase order is automatically updated with
your response and a notice is sent to the buyer. Both the supplier
and buyer are notified when acceptance has not been recorded by the
accept ance due date.

To acknow edge purchase orders:

1. In the search drop down select “Purchase Orders to
Acknow edge”

2. Cick the Search button to find purchase orders. Purchase
orders that match the search criteria, that are not closed, and
that have been approved appear. The PO number, revision
nunber, and acceptance information is displayed. You can click
on the PO number to display the Purchase Order Details page.
Once there, you can review the details of the PO itself.

3. Select an action: Accept, or Reject.

4. Enter or select an acceptance type.

5. Enter comments, (conments are required).
6. Click the Submit button.

K8

Change a Purchase Order Promise Date for Delivery Items

As a supplier, you can comruni cate a change in a pronmi sed date of a
purchase order online at the Orders Tab. Select the Purchase Order
to be updated and then click on the reschedul e button. The request
for change is then sent and routed within the buyer's organization
for approval. An approval action automatically updates the purchase
order with the date change, whereas a rejection routes an exception
notification to you, the supplier

To change prom sed dates for delivery:

1. Fromthe Supplier Home page, navigate to Orders Tab
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2. Enter a PO nunber in the Advanced Search. You nay al so enter
a due date range (fromand to) as search criteria.

3. dick the Search button.

4. Sel ect Purchase orders and then click on the reschedul e
but t on.

4. Modify the prom sed data as needed.

5. Enter a reason for the change in the pronised date. S
6. Click the Continue button. .

Enter Advance Shipment Notifications
Oracl e Purchasi ng supports the use of Advance Shipnent Notices (ASN)
The ASN contains details including:
shi prent date
shi pnent and tine identification nunmber
expected recei pt date (due date)
packing slip data and freight information
itemdetail including cumulative shipped quantities
pur chase order nunber, including releases
purchase order due date

- returnabl e container information
As a supplier, you can also send billing information through an
Advance Shipnment and Billing Notice (ASBN). These *ASBNs contain
currency, tax, and invoice anount information

*Note: |If supplier is set up as an Agilent ERS supplier (Evaluated
Recei pt Settlement) they can not use the ASBN

Forecast
Wth ISP the Supplier is provided with the ability to view the
pl anni ng and forecast schedules. There will be 52 weekly buckets and

2 quarterly buckets of forecast information on the screen

Concatenated Schedule

The Concat enated scheduled will conbine the schedul es from al
Agil ent Operating Units into one schedule for a supplier. [——
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Manufacturing Orders - Outside Processing Collaboration r
i Supplier Portal allows buying organisations to collaborate wth a
Supplier handling outside processing activities. The Supplier can
vi ew shi pment details, work-in-process details, operations

i nstructions, conmponents, and conponent instructions and track
assenbl i es shipped for outside processing. Quality information can
al so be entered.

Manuf acturi ng orders can be reschedul ed the sane way as “normal”
Purchase Orders.
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Purchase Order Revision History \

The Supplier can review the history of revisions for a given

pur chasi ng docunment, such as purchase orders, rel eases, and

agreenents. It is also possible to perform conpari sons of changes

bet ween revisions or across all revisions .///
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Review Delivery Schedules
The Supplier has access to information about open delivery schedul es.
Thi s includes shipnents that are past due, which help in planning
shi prents of goods to the buying organisation

Review Receipt and Return History

The Supplier can explore an historical view of all receipts that have
been recorded for the shipped goods. This allows the supplier to
track its delivery performance for every shipnment nmade and vi ew ng
the return information as well as accessing the results of inspected

goods. g@ o
On-Time Performance o G
Wth the On-Tinme Performance the supplier can view historica

delivery status. Base line for ontinme is 3 days early / 0 days

| at e.

Early
On-time
Late
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Review Invoice & Payments

The Supplier can review the status of their invoices and paynents.
Access to this information hel ps themto increase custoner
satisfaction while elinm nating the need for purchasing and payabl es

departments to handle routine supplier inquires. r
S
Supplier Item Summary

Use the Supplier Items screen to view sunmary information such as
purchase orders, overdue orders, receipts, defects, returns, on-tinme
performance and invoices for itens that are sourced to supplier
through the Approved Supplier List (ASL).
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Where to get more Information

For more information on ISP, talk with your buyer, or go to Agilent’s Supplier website:
www.agilent.com/go/supplier
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